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Abstract: this article discusses the importance of innovative services in the hotel and tourism industry.
Nowadays we cannot imagine the hospitality industry without informative innovation technology. In a
competitive market, all touristic organizations are trying to find their places with innovative services. For this
reason, it is important all touristic organization must to create new innovative services. In this article we clarify
and analyze the importance and economic development of innovative service in hotel and tourism industry. Also
we will discuss new innovation technologies in tourism and hospitality.
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3KOHOMMNYECKHUN Y®PEKT WHHOBAIIMOHHBIX YCJIYI B
IF'OCTUHUYHOM BU3HECE
JdaBponos U.O. (Pecny0iiuka Y30eKuCTaH)

Jlasponos Ucmamxyaca Onumosuy — npenodasamen,
Kagedpa mypusma u 20cmuHuuHo20 busHeca,
Byxapcxuii cocyoapcmeennuiii ynusepcumem, 2. bByxapa, Pecnyonuxa Y3oexucman

Annomayun: 6 dmou cmamve 00CYHCOAEMCA  BAINCHOCMb UHHOBAYUOHHBIX YCAYe 6 2OCMUHUYHOM U
mypucmuyeckom ousHece. Ce200HA Mbl He MOdCeM Npeocmagums UHOYCMPUIO 20Ccmenpuumcmea 6es
UHDOPMAYUOHHBIX UHHOBAYUOHHBIX MeXHONIo2Ull. Ha KOHKYpeHmHOM pblHKe 8ce mypucmuyeckue opeanuzayuu
NbIMAIOMCSL HAUMU C80e MeCHO ¢ NOMOWbIO UHHOBAYUOHHBIX yeaye. Tlo amotl npuuune 6adcHo, umobvl 6ce
mypucmuyeckue opeanu3ayul co30asaiu HOeble UHHOBAYUOHHbIE Ycayeu. B amoil cmambe mbl nposicusiem u
AHATUBUPYEM  BAJICHOCHL U IKOHOMUYECKOE pA36umue UHHOBAYUOHHbIX YCIVe 6 cepe 20CmMUHUYHO20 U
mypucmuyeckozo 6uszneca. Takoice Mbl 06CyOUM HOGble UHHOBAYUOHHbIE MEXHONO02UU 6 cphepe mypusma u
20CMenpuuUMCcmed.

Knioueswie cnosa: cocmunuya, unnosayuu, yciyeu, peCmopanHulii Ousnec, mypusm, mpaHcnopm, mexHoL02Uu.
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Today, innovative services play an important role in tourism and the hotel industry. As tourism develops year
by year, competitive hotels are also opening their doors to guests. One of the main tasks of winning in a
competitive market is the introduction of new services by tourism enterprises. We can exemplify many types of
innovative services in hotels. With this in mind, hotels need to choose the types of innovative services that suit
them based on customer demand.

The key to innovation in the hotel industry is management. It is managed as follows, i.e. the types of
innovative services, the stages of development of innovation processes and the management of the processes that
occur in the process of innovation development play a key role. Management of the introduction of innovative
services in the hotel industry will depend on the following key factors: a) find an idea that will serve as a basis
for existing innovative services; b) finding innovative stages for existing innovation; b)the process of promoting
and implementing innovations in the tourism and hotel industry market.

The main results of the hotel's innovative services can be attributed to the following criteria. That is, the
introduction of innovative services and a high level of quality of tourist services in the hotel, increase the
productivity of hotel staff and its funding, the reduction of material and technical capacity and stock capacity in
the hotel industry, or increase the efficiency of financial and economic activities.

Many hotels are based on innovation, which is confirmed by changes in the functions of existing innovation
processes. These changes are as follows;

a) providing the tourism market with new products through the introduction of new innovative techniques
and technologies;

b) introduction of new products in the tourism and hotel markets;

c) introduce the use of new types of goods in hotels;

d) entering new markets.

Generally speaking, highway, including interregional, correlations and evaluations of accessible assets are
utilized to break down the improvement of innovations that increment economic development and the patterns in
independent hotel business actuation. The experience of hotels in the developed regions of the world shows that



their prosperity has made an entire arrangement of innovation the board, which prompts an expansion in the
expense of science. Numerous innovation and technologies firms have created on account of investment.
Countries that have gained huge headway in innovation improvement as of late are utilizing immediate and
circuitous strategies for financing innovation.

In conclusion, the transfer of innovations to increase the role of modernization in the production of hotels

through the development of new innovative services and their introduction and development by tourism
organizations is yielding significant results.
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