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Abstract: this article discusses the importance of innovative services in the hotel and tourism industry. 

Nowadays we cannot imagine the hospitality industry without informative innovation technology. In a 

competitive market, all touristic organizations are trying to find their places with innovative services. For this 

reason, it is important all touristic organization must to create new innovative services. In this article we clarify 

and analyze the importance and economic development of innovative service in hotel and tourism industry. Also 

we will discuss new innovation technologies in tourism and hospitality. 
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Аннотация: в этой статье обсуждается важность инновационных услуг в гостиничном и 

туристическом бизнесе. Сегодня мы не можем представить индустрию гостеприимства без 

информационных инновационных технологий. На конкурентном рынке все туристические организации 

пытаются найти свое место с помощью инновационных услуг. По этой причине важно, чтобы все 

туристические организации создавали новые инновационные услуги. В этой статье мы проясняем и 

анализируем важность и экономическое развитие инновационных услуг в сфере гостиничного и 

туристического бизнеса. Также мы обсудим новые инновационные технологии в сфере туризма и 

гостеприимства. 
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Today, innovative services play an important role in tourism and the hotel industry. As tourism develops year 

by year, competitive hotels are also opening their doors to guests. One of the main tasks of winning in a 

competitive market is the introduction of new services by tourism enterprises. We can exemplify many types of 

innovative services in hotels. With this in mind, hotels need to choose the types of innovative services that suit 

them based on customer demand. 

The key to innovation in the hotel industry is management. It is managed as follows, i.e. the types of 

innovative services, the stages of development of innovation processes and the management of the processes that 

occur in the process of innovation development play a key role. Management of the introduction of innovative 

services in the hotel industry will depend on the following key factors: a) find an idea that will serve as a basis 

for existing innovative services; b) finding innovative stages for existing innovation; b)the process of promoting 

and implementing innovations in the tourism and hotel industry market. 

The main results of the hotel's innovative services can be attributed to the following criteria. That is, the 

introduction of innovative services and a high level of quality of tourist services in the hotel, increase the 

productivity of hotel staff and its funding, the reduction of material and technical capacity and stock capacity in 

the hotel industry, or increase the efficiency of financial and economic activities. 

Many hotels are based on innovation, which is confirmed by changes in the functions of existing innovation 

processes. These changes are as follows:  

a) providing the tourism market with new products through the introduction of new innovative techniques 

and technologies;  

b) introduction of new products in the tourism and hotel markets;  

c) introduce the use of new types of goods in hotels; 

d) entering new markets. 

Generally speaking, highway, including interregional, correlations and evaluations of accessible assets are 

utilized to break down the improvement of innovations that increment economic development and the patterns in 

independent hotel business actuation. The experience of hotels in the developed regions of the world shows that 



their prosperity has made an entire arrangement of innovation the board, which prompts an expansion in the 

expense of science. Numerous innovation and technologies firms have created on account of investment. 
Countries that have gained huge headway in innovation improvement as of late are utilizing immediate and 

circuitous strategies for financing innovation.  

In conclusion, the transfer of innovations to increase the role of modernization in the production of hotels 

through the development of new innovative services and their introduction and development by tourism 

organizations is yielding significant results. 

 

References / Список литературы 

 

1. Nurov Z.S., Khamroyeva F.K., Kadirova D.R. Development of domestic tourism as a priority of the economy 

// E-Conference Globe, 2021. Р. 271-275. 

2. Davronov I.O. Tourism potential of Uzbekistan // Lucrările Seminarului Geografic" Dimitrie Cantemir". 

2015. Т. 40. Р. 125-130. 

3. Davronov I.O., Fayzieva S.K., Isomov B.S.  The importance of marketing analysis for predicting the 

prospects of restaurants in Bukhara hotels // Economics, 2020. № 1 (44). 

4. Kayumovich K.O. et al. Opportunity of digital marketing in tourism sphere // International Journal of 

Psychosocial Rehabilitation, 2020. Т. 24.  

5. Davronov I.O. et al. The economic impact of innovations in tourism and hospitality // Journal of Critical 

Reviews, 2020. Т. 7. № 9. Р. 258-262. 

6. Davronov I.O., Ismatillayeva S.S. Тhe role of innovative technologies for improving economy of hotels, 

2019. [Электронный ресурс]. Режим доступа: https://www.openrepository.ru/article?id=99446/ (дата 

обращения: 30.03.2021). 

7. Nurov Z.S., Nurova G.N. Conceptual framework for factors affecting the feasibility of the isi //E-Conference 

Globe. 2021. С. 276-280. 

8. Davronov I.O. Innovative ways of improving excursion service around the touristic destinations //Mirovaya 

nauka. 2019. №. 4. С. 508-510.  

9. Davronov I.O. The impact of innovative technologies for improving economy of hotels //Asian Journal of 

Multidimensional Research (AJMR). 2020. Т. 9.  №. 5. С. 194-201. 

10. Davronov I.O. Role of investment in tourism development //Academy.  2020. №. 5 (56). 

11. Davronov I.O., Tadjibayev M.B., Boboev A.Ch. Description of Technological Processes in Restaurant 

Services // JournalNX. Т. 6. № 05. Р. 248-252. 

12. Davronov I.O., Shadiev A.K. The cost-effectiveness of improving the quality of hotel services // Academy, 

2020. № 4 (55). 

13. Davronov I.O., Umirov J.T., Mukhamedova M.B. Mechanisms of improving staff training //Academy, 2020. 

№. 2 (53). 

14. Khurramov O.K. Digital tourism and its importance in  the economy of Uzbekistan // European research: 

innovation in science, education and technology, 2020. Р. 50-51. 

15. Khasanova G.D. et al. Government support for the formation of innovative strategy // European research: 

innovation in sceance, education and technology, 2020. Р. 59-61. 


